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Delivering essential employee benefit and commercial insurance
information to customers and our members
WORKERS’ COMPENSATION

Number of COVID-19 Illness Claims Continues Rising
The numbers in California are concerning as
in the last two months COVID-19 claims have
accounted for nearly 20% of all workers’ comp
claims filed in the state.
There are concerns that if COVID-19 cases
continue rising among workers, it will start
affecting workers’ compensation rates. At
the same time, other industrial injuries have
declined dramatically as fewer people are
working now.
In Florida, COVID-19 was the cause of 28% of
indemnity claims in March, 36% in April, 23%
in May, and 25% in June.
OVERALL CLAIMS NUMBERS FALL
While the pandemic rages on, the number of workers in the U.S. who are filing COVID-19 workers’
compensation claims is increasing, with cases accounting for a growing portion of overall claims.
While there is only data currently available from two states – California and Florida – the numbers
coming out of them show the steady progression of claims being filed, although in Florida’s case
the numbers don’t reflect all filed COVID-19 workers’ compensation claims. Additionally, the
National Council on Compensation Insurance, which is the rating agency for 38 states, will release
it’s first numbers on coronavirus claims in September.
In California since the start of the year, workers have filed 22,621 COVID-19 workers’ compensation
claims, according to the state Division of Workers’ Compensation (DWC).
In June and July alone, cases rose by nearly 11,000. In Florida, there have been 5,693 COVID-19
indemnity claims filed since the start of the year, but the number of new claims has been falling.
The way the numbers are reported in those two states differs though, as Florida only provides
monthly reports on all COVID-19 claims that result in indemnity payments.
California’s numbers include the total number of first reports of injury where COVID-19 was listed
as the cause, so that number includes medical-only claims. There were 5,252 denials of COVID-19
claims in California through July 31, according to the DWC.

Overall, frequency of workers’ compensation
claims continues to plummet in California.
For example, in California in July, 16,000
workers filed workers’ compensation claims,
compared to nearly 46,000 claims in the same
month last year.
However, the number of COVID-19 claims
continues to rise.

WHO ARE FILING CLAIMS?
Healthcare and Social Assistance
Public Sector
Education
Manufacturing
Transportation and Warehousing
Other Sectors

66%
7%
4%
4%
3%
16%

Source: Mitchell International

See ‘Safe’ on page 3
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For a quote on workers’ comp insurance, business insurance,
or health insurance, please contact David Katz.

David Katz
CA License #0712961
415-489-7614
david@vma.bz

CORONAVIRUS

COVID-19 a Special Challenge for Commercial Drivers
More people staying home and driving less
during the COVID-19 pandemic has led to a
drop in the number of accidents, but new data
suggests that emptier roads may be more
dangerous to those who are driving on them.

limit the number of hours drivers are allowed
to drive in a week.

With this in mind, companies that employ
drivers have special issues to contend with.
And because of a rule suspension for longhaul truckers, there could be a rise in truck
accidents due to fatigued drivers.

The declaration puts on hold the weekly 60/70
rule, which allows drivers to work no more
than 60 hours on duty over seven consecutive
days, or 70 hours over eight days.

Preliminary data from the National Safety
Council shows the fatality rates per miles
driven increased by 14% nationally in March
(from March 2019), when most of the country
was under shelter-at-home orders.
Additionally, there was an 87% increase in
tickets to drivers going more than 100 mph
amid the COVID-19 shutdown in California,
according to the California Highway Patrol.
Those increases, though, coincided with an
18.6% drop in average miles driven in March
compared to the same period last year.
NEW RULES COMPLICATE MATTERS
The Federal Motor Carrier Safety
Administration (FMCSA) has issued an
emergency declaration that suspended longhaul trucking hours of service regulations that
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Observers worry that this could result in more
crashes due to fatigue if drivers start spending
more hours behind the wheel.

It also suspends another part of regulations
that bar continued operation without
30-minute breaks. At the same time, rules
requiring drivers to be off duty for 10 hours
before driving again are still in place.

Fatigue plays a part in 13% of truck crashes,
according to the FMCSA, while other fatiguerelated factors such as “inattention” and
“driver pressured to operate even though
fatigued” come into play 8.5% and 3.2% of
the time, respectively.
OTHER FACTORS
Another factor that could contribute to
driver fatigue is the closure of rest stops and
restaurants in some areas due to business
closure orders in some jurisdictions.
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At the same time, if they reroute their journeys
to pass places that are open for them to rest
and eat, they may be driving in unfamiliar
territory. And “unfamiliarity with roadway” is
a contributing factor in 22% of truck crashes.
Finally, truckers may also be fatigued if they
are especially busy at this time and working
more hours than usual.

WHAT YOU CAN DO

The challenge for employers will be to keep
their drivers as safe as possible, including
helping them avoid fatigue.

INSURANCE SERVICES

So many regular stopping places being closed
could contribute to drivers not getting the rest
they would normally get during their breaks.

Conduct safety meetings covering:
• Requirements that limit the number of
hours workers drive in a day and week,
and to take rest breaks for at least 30
minutes during a shift to eat and rest.
• Requirement to observe the speed limit.
• Awareness of other drivers who are
speeding excessively.
• Avoiding the use smartphones or other
devices that can lead to distracted driving.
• When in urban and suburban settings, be
alert for pedestrian and bicycle traffic as
people have been spending more time
walking and biking during this time.

Get a Quote and Get Your Questions Answered
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800-659-3363

INSURE YOUR BUSINESS

INSURE YOUR STAFF

WHY VMA INSURANCE

Full Service Commercial Brokerage
serving printing, graphic arts, and the
broader communication industries

Medical, dental, vision, life,
disability, executive
reimbursement, and more

VMA Insurance Services offers
preferential group rates and other
cost-saving benefits

WORKPLACE SAFETY

OSHA’s Guidance for PPE and the Coronavirus
While Fed-OSHA has not issued specific
regulations regarding personal protective
equipment for COVID-19, employers are still
required under existing rules to conduct hazard
assessments to determine PPE requirements for
their worksite.
Before employers consider PPE though, they
should follow workplace safety best practices by
following this hierarchy of safety controls:
1. Engineering controls
2. Administrative controls
3. PPE
ENGINEERING CONTROLS
You should first use engineering controls like
improving air filtration, increasing ventilation
and installing physical barriers such as plexiglass
shields between workers.
ADMINISTRATIVE CONTROLS
After engineering controls have been put in
place, the next step in workplace safety is
administrative controls such as:
• Requiring workers to stay 6 feet apart from
one another.
• Staggering shifts.
• Training workers about the main COVID-19
risk factors and behaviors they can adopt to
protect themselves.
• Providing resources such as hand soap, hand
sanitizers, disinfectants, and disinfectant
wipes to clean work surfaces.
OSHA’S PPE ADVICE
PPE includes:
• Gloves
• Surgical masks
• Gowns
• Face shields

You should require PPE based on a hazard
assessment of your workplace and workers’
specific job duties.
If you, the state or your local municipality are
requiring workers to wear PPE, you should
provide it for them or reimburse them for buying
their own.
California law requires employers to reimburse
employees “for all necessary expenditures or
losses incurred by the employee” while they are
completing work duties.
Federal OSHA’s guidance for returning to work
during the COVID-19 pandemic has the following PPE advice for employers:
• Cloth face coverings are not PPE, but they
can reduce the spread of COVID-19 from
workers to others.

• Cloth face coverings may be commercially
produced or improvised (i.e., home-made)
garments, scarves, bandanas or items made
from t-shirts or other fabrics.
• If you are requiring your staff to wear masks,
you should provide specific written rules
about when they must be worn.
• When disposable gloves are used, workers
should typically use a single pair of nitrile
exam gloves. Change gloves if they become
torn or visibly contaminated with blood or
body fluids.
• When eye protection is needed, use goggles
or face shields. Personal eyeglasses are not
considered adequate eye protection.
• After removing PPE, always wash hands with
soap and water for at least 20 seconds, if
available.

GETTING THE CORRECT PROTECTION
HIGH EXPOSURE RISK
Workers in high-risk jobs such as health care, medical transport, and lab
workers. They need to wear gloves, a gown, a face shield or goggles, and
either a face mask or a respirator.
MODERATE EXPOSURE RISK
These workers have frequent or close contact with the general public, such
as retail or restaurant workers. OSHA recommends that these workers wear
a combination of masks, face shields, or gloves, depending on their level of
potential exposure.
LOW EXPOSURE RISK
OSHA does not recommend PPE for workers who are not working in close
proximity to others or are working remotely or outdoors if not around too
many other people.

Continued from page 1

Continue Providing a Safe Workplace for Your Staff
THE TAKEAWAY
As an employer, it’s incumbent on you to
provide a safe workplace and that means also
safeguarding your workers against transmission
of COVID-19. OSHA, the Centers for Disease
Control, and various states have issued return-towork plans for employers to follow.

Most importantly, a safe workplace today must now include:
• Social distancing between workers and between workers and customers.
• Requiring employees to wear masks and other protective equipment depending on their risk.
• Regular sanitizing and cleaning.
• Plans for monitoring employees for COVID-19.

Contact VMAIS to find out if we can reduce your workers' comp rates.
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2020 OPEN ENROLLMENT REMINDER
Open Enrollment Period: Oct. 1 – Nov. 23, 2020
Coverage Start Date: Dec. 1, 2020
insurance.vma.bz/openenrollment

For more information please contact us.
insurance.vma.bz | 800-659-3363 | INFO@VMA.BZ
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Trump Takes Aim at Drug Costs
President Trump has issued executive orders aimed at reducing drug costs:
DRUG IMPORTATION
The first order calls for new regulations that would:
• Allow individual state health plans to import certain drugs.
• Authorize the reimportation of insulin that was made in the US, and
• Allow individuals to buy imported drugs at authorized
pharmacies.
ELIMINATING SECRET DEALS
Another order would pass drug-maker rebates to patients and
allow them to apply the rebate to their cost-sharing, such as
deductibles in Medicare Part D plans.
EPINEPHRINE AND INSULIN DISCOUNTS
The third order would require federally qualified health centers
to pass along discounts on insulin and injectable epinephrine to
certain low-income Americans.
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